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Policyholder Instructions for Direct Renewal

Dear Policyholder: 


Thank you and Congratulations on selecting the finest insurance coverage available for Big Brothers Big Sisters organizations.  Care Providers has been the 1st choice for insurance coverage for organizations like yours for the past 6 years.  We hope you find our new direct service friendly, efficient and cost effective.

· Your renewal policy is enclosed.  Every effort has been made to match to your expiring policy(ies).  Please review the renewal policy(ies) and contact your Advisor below with any questions.

· Complete the simple one page renewal, check the box indicating your preference on payment, sign and return.  

· Your invoice for the full amount is attached.  Payment is due within 10 days of the inception date on the declaration page of the policy.  Whether you elect the “Full Payment”, free “Installment” method or premium financing your payment (full or 25% down) needs to be received within this time frame to avoid cancellation.

· Any Accident, D&O or EPLI policies must be paid in full.

· If there are questions on coverage, changes, certificates needed, additional coverage required please contact your Advisor.  She will be happy to assist you.

· An Advisor will be calling you to follow up and assure that your needs have been met, questions answered and contact information for future reference is clear.

Advisors: 


Priscilla Archer, ext 1313

Barbara Hambrick, ext 1312

Underwriting Assistants: 
Hannah King, ext 1327

Pat Minter, ext 1316

Arlette Rubertus, ext 1318

